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RMV EVR Phase 3 Casual Sales Webinar Questions & Answers 
(Q&As)  

January 7, 2021 
 

 
Question 

 
Answer 

What would you like 
our agency to focus 
on regarding the 
casual sale process? 
Any specific items 
that you would like us 
to focus on? 

We would like any feedback that you can provide regarding the 
proposed workflow. Please send your feedback to:  
Atlas.EVR@dot.state.ma.us. 

Is this proposed for 
low volume locations 
only? 

Not specifically, but we are not interested in having high volume 
locations without a plate inventory.  

Will "Lite" participants 
be able to process 
transfers, renewals, 
etc.? 

Yes. 

Will a current EVR 
locations switch to 
"Lite" so they don't 
need to handle 
physical plates? 

The RMV preference is for current EVR participants, who by definition 
process more than thirty (30) transactions a month, to continue to offer 
plates and only use the temporary plates for the cases where they do 
not have plates in inventory. NOTE: See Proposal noted in this 
document.  

Will most plate types 
be available to "Lite"? 

Yes, initially the passenger plates including the charity plates, 
commercial plates, and trailer plates. 

If the agent can print 
documents on behalf 
of the customer will 
they be going 
through the 
customers myRMV 
account...privacy 
concerns.  If not the 
myRMV account 
where will they be 
able to print?  

If the agent prints documents on the customer's behalf, they will be 
using the print facility provided by the Service Providers Software.  
 
NOTE: Under no circumstances should the agent be using the 
customer’s myRMV account to undertake any transaction or print 
documents as that would be a significant breach of security, which could 
potentially create a liability for the agent. 

mailto:Atlas.EVR@dot.state.ma.us
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What is a "plate 
sleeve?" 
 
 

It is a sealable transparent plastic sleeve that is used to insert the 
Temporary Plate into, which is then bolted to the rear of the vehicle. See 
samples of a Temporary Plate and Plate Sleeve in the Appendices. 

Will the RMV provide 
agents with the 
plastic sleeves for 
temp. plates that are 
on EVR lite? 

Yes. See samples of a Temporary Plate and Plate Sleeve in the 
Appendices. 

Electronic titles still 
need to show the 
purchaser 
information on the 
back to allow the 
agent to stamp...how 
do you see this 
working? 

This will be determined when the RMV implements an Electronic Title 
process, which is not something we anticipate doing in the near term. 

can the temp. plate 
be put in the back 
window if no plate 
sleeve? 

No. See the Mass.gov/RMV website for more information about 
Temporary Plates. 

are all service 
providers using the 
EVR lite? 

Currently no, but we expect they all will once Phase 3 is implemented. 
As we progress through this process, we will publish a schedule of 
Service Provider offerings and their time frame for each. 

we currently use 
dealer track, if we 
change EVR venders 
do we need to 
requalify and re 
contract or is this 
change of vender 
simple.  

Yes, if you change Service Providers, you would need to contact the 
new Service Provider and work through them to transition. While the 
agreement with the RMV would remain the same, there are other 
significant items that need to be addressed in order to move to a 
different Service Provider.  

EVR light is different 
than normal EVR in 
what way? 

The biggest difference is not having a plate inventory and the option for 
the Service Provider to collect the fees. 

What happens to 
leased plates? Are 
registrations mailed 
to leasing co as well? 

In our experience, it is rare for a leased vehicle transaction to be 
processed through a location other than a dealership. If a leased vehicle 
transaction were processed at an agent location and Temporary Plates 
issued, the aluminum plates would be sent to the lessee. 

Can the temporary 
plate be printed off 
myRMV more than 
once? Additionally, if 
the permit holder 
prints the temp plate 
for the customer, will 
they lose access to 
print it on myRMV. 

We have not finalized the discussion on this, but we expect the plate 
would be available on myRMV for printing through the expiration date, 
whether or not the agent has printed the plate. 

https://www.mass.gov/how-to/order-replacement-vehicle-registration-license-plates
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I entered the meeting 
late. are you having 
any more webinars or 
can I get a transcript 
of this meeting? 

We are not planning additional webinars at this time. The transcript of 
this webinar can be found at: 
https://attendee.gotowebinar.com/recording/4555857628183499010 

Is it written anywhere 
that IF an 
Agent/Dealership 
process more than 
30 they need to be 
on FULL EVR? Or 
are they eligible to be 
on the light program 
and process more 
than 30? Is it going to 
be mandatory to be 
on EVR whether 
Light or Full? I can 
hear it now, and 
Agent/Dealership 
processes 100 and 
just doesn’t want to 
have to keep plates 
and they want to go 
light just to be able to 
issue temps and not 
have to deal with 
inventory. 

The RMV is considering the following proposed changes: To join EVR, a 
minimum of ten (10) new Registration or Transfer transactions per 
month, averaged over the most recent six (6) months. 
 
In order to decide whether or not a Permit Holder can have physical 
plates in inventory:  
Using a six (6) month average of plate issuance transactions: 

• <25 transactions per month, all plate issuances are using a 
Temporary Plate; physical plates are not an option. 

• 25-35 transactions/month; physical plates are optional at the 
RMV’s discretion. 

• >35 transactions/month; physical plates are mandatory at RMV 
discretion for unusual cases. 

• Service Providers are required to maintain mandatory re-order 
points for all Permit Holders that reflect at a minimum 20% of the 
monthly average of plate issuances by plate type. 

• Once the reorder point is reached, the Permit Holder must order 
additional plates within three (3) business days. If the order has 
not been placed by the fourth (4th) business day, the Service 
Provider must disable any transaction processing except new 
plate orders and plate receipts acknowledgements until the plate 
order has been placed. 

 
NOTE: The RMV will allow Temporary Plates to be issued in lieu of the 
physical plate whenever the Permit Holder does not have that plate in 
stock. Given the proposed reorder rule, we do not think this will be a 
common occurrence. 
 
Please send your questions or feedback on this proposal to:  
Atlas.EVR@dot.state.ma.us.  

TRAINING - Each 
location would need 
to attend training 
similar to Current 
FULL EVR does 
(CORI checks and all 
that)? 

Yes, there will be training that is mandatory and so will the requirement 
for background checks. NOTE: This is a background check, not a 
Criminal Record Information (CORI) check. 

E-Signature and 
Electronic Insurance 
Stamps are not the 
same thing correct?  

The Electronic Insurance Stamp program allows an agent or carrier to 
generate an RTA Form with a pre-filled insurance stamp that an 
authorized individual signs. The eSignature Policy allows the customer 
and dealer to sign the RTA Form electronically. It could also be used to 
affix the agent’s signature to the insurance stamp. 

Will current Full EVR 
clients who process 
less than 30 be 

No.  

https://attendee.gotowebinar.com/recording/4555857628183499010
mailto:Atlas.EVR@dot.state.ma.us
https://atlas.massrmv.com/Portals/54/Docs/RMV%20Signature%20Policy%20-%20Dealer%20Insurance%20Agent%20and%20Insurer%20Usage%20of%20Electronic%20and%20Digital%20Signatures%20on%20RMV%20Forms.pdf?ver=2020-09-25-134125-993
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required to use EVR 
Lite?  
EVR Lite clients will 
be able to issue temp 
plates for all types. 
With the current plate 
shortages, will Full 
EVR clients have the 
option to issue temp 
plates, for all types of 
registrations, in the 
event of not having 
certain types of 
plates in stock? 

COVID-19 has created many challenges including not having all of the 
necessary plates in stock. We are considering the option of allowing 
dealers to assign a Temporary Plate when they do not have the 
passenger plate in stock. 

Instead of a 30 per 
month volume 
requirement.  Would 
you consider 
changing the volume 
requirement to an 
average basis.  For 
example, a 
commercial heavy 
agent might do well 
over 30 transactions 
from sept. to dec. but 
the rest of the year is 
much slower than 
that. 

Thank you for your question and feedback, we will take this into 
consideration when developing the new standard. NOTE: Review the 
Proposal noted in this document and provide feedback. 

Can you advise the 
handle when the 
RMV needs an 
original title for the 
registering a vehicle?   

The RMV always needs the original title in order to process a new 
Vehicle Registration. There is not an option that allows for an initial 
Registration followed by a Title transaction, they are one and the same 
transaction. 

Is there a limitation 
on the number of 
users for the program 
or vendor?  

No, the only requirement we have is for a minimum of three (3) users 
per location. 

Is the plate sleeve 
optional or required? 
Can agents out of 
state email the temp 
plate? 

If a Temporary Plate is being issued, the plate sleeve is required. (We 
will contact you directly to discuss solutions for out of state (OOS) 
agents.) 

Do we know when 
we will receive 
information on the 
cost of using the 
vendor and the cost 
passed onto the 
customer?  Thank 
you 

The cost for the use of the EVR system is up to each Service Provider, 
so you would have to contact them. Since you are with a Direct Writer, 
there is also the option that you could be your own Service Provider in 
which case the expense is developing the code and processes to 
consume our web services transactions. 

Taxes and fees; Will 
these be calculated 

Yes, the RMV will calculate the tax and fees. 
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for the Permit Holder 
for each transaction?  

Is there an ETA for 
the technical specs 
for duplicate title? 

The Duplicate Title Technical Specifications were sent via email on 
December 28, 2020. The JSON file was emailed to all Service Providers 
on January 12, 2021. 

What is a "plate 
sleeve?" 

The sealable transparent plastic sleeve that is used to insert the 
Temporary Plate into and then bolt to the rear of the vehicle. 

Will client be able to 
obtain a safety 
inspection sticker 
with the temporary 
plate? 

Yes. 

How do we sign up 
for EVR Lite as an 
agent? 

You can sign-up for EVR Lite through your chosen Service Provider. 

What are the storage 
location requirements 
for EVR Lite with 
regards to 
paperwork/supporting 
docs waiting to be 
eventually 
destroyed? 

The same as for EVR in general, locked, secure storage that is 
appropriate for documentation that contain personal information. 

Who are the service 
providers available to 
agents again? 

The Service Providers are Computerized Vehicle Registration (CVR), 
Dealertrack, and Boston Software Corporation. Links and contact 
information for each can be found at: Mass.gov/EVR. 

What is the current 
and future difference 
between "Traditional 
EVR" and EVR Lite? 

Currently, Traditional EVR has the new Registration, Transfer, Renewal, 
and Reinstatement transactions available. The participating Permit 
Holders all have: (1) contractual agreements with the RMV, (2) 
registration plates, and (3) to collect the RMV fees. Currently, EVR Lite 
has the "Pre-Stage" transaction along with Reinstatement and Renewal 
transactions. The EVR Lite users do not have any contractual 
agreement with the RMV and all of the users are insurance agents. EVR 
Lite has no ability to process any new Registration or Transfer 
transactions. When Phase 3 of EVR is completed, Traditional EVR and 
EVR Lite will all have the same set of transactions available to them. It 
will be up to the Service Providers to decide which transactions they will 
provide and in what time frame; the RMV will publish a matrix of the 
offerings by each Service Provider. Any Permit Holder who wants to 
process any transaction other than a Renewal or Reinstatement will 
have to have a contractual agreement with the RMV. At this juncture, 
the primary difference between EVR and EVR Lite will be whether or not 
the Permit Holder has registration plates and whether the Permit Holder 
or Service Provider collects the RMV fees.  

https://www.mass.gov/info-details/electronic-vehicle-registration-evr
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Where can a copy of 
this webinar 
recording and 
presentation be 
found? 
 

The webinar recording and slide deck (presentation) can be found on 
our Business Partner Website. 

Section 2: The 
writeup says fees are 
"estimated."  At what 
point could these 
fees change?  Can 
we rely on these to 
be static through the 
point of final plate 
issuance? 

Generally given the same set of facts or transaction inputs, the fees do 
not change if the transaction is processed within the same day. 

Section 2: Can you 
confirm that the EVR 
3 service create the 
sales tax PDF?  This 
is preferred.  We'd 
previously thought 
we would generate it 
via our own form 
generation process.   

While the RMV appreciates the reason for the request, the RMV is not 
planning on creating .PDF files of the various sales tax forms. FYI, the 
most frequently used forms are the MVU-24 (Gift) and MVU-26 (Family 
Transfer). 

https://atlas.massrmv.com/AtlasCOVID-19InformationandWebinar.aspx
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Section 2b: This says 
Agent sends 
unstamped RTA to 
agent, but the RTA 
has already been 
stamped via the Pre-
Stage process.  Can 
this be clarified? 

 

Yes. The thought was we did not want to send a “stamped” RTA Form 
to the customer that they could then take to a Service Center. 
Understanding that Boston Software is planning on applying an 
electronic stamp to the RTA Form prior to sending it to the customer, we 
will alter this requirement. 
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Appendices 

Appendix A: Temporary Plate Sample: 

 
Appendix B: Temporary Plate Sleeve:

 

 


